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Abstract

Objective: The purpose of this research is to investigate the effect of social support on
academic satisfaction, emphasizing the mediating role of academic vitality.

Method: Quantitative research method based on the type of data collection was
descriptive and correlational. The research population included all students of the
Faculty of Humanities and Literature of Kurdistan University in the academic year of
2021-2022. A sample of 315 people was selected using Morgan table and available
sampling method. In order to collect data, three questionnaires of perceived social
support, academic satisfaction and academic vitality were used. Correlation tests and
structural equation modeling were used in SPSS and Amos software in the inferential
statistics section.

Results: The results showed that the significance coefficient value of the first research
hypothesis was 99.979, which confirmed that social support directly affects academic
satisfaction. The value of the significance coefficient for the second hypothesis of the
research was 18.464, which confirmed that social support directly affects academic
vitality. Also, the significance coefficient value for the third hypothesis was 41.797 and
confirmed that academic vitality also has a positive and significant effect on academic
satisfaction. Therefore, according to the confirmation of all three hypotheses, the fourth
hypothesis of the research, that is the mediation of academic vitality in the relationship
between social support and academic satisfaction, was confirmed. By confirming the
mediating role of academic vitality, it was found that social support has an indirect,
positive and significant effect of 0.897 on academic satisfaction.

Conclusion: According to the results obtained from the present study, it can be
concluded that academic vitality plays a mediating role in the relationship between social
support and academic satisfaction. A person who receives social support has more
academic vitality, which is effective in increasing academic satisfaction.
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Extended Abstract

1. Introduction

In the course of life, the need for social support also changes along with
developmental changes and gradually takes complex forms, but it does not lose
this need at any point in life. Perhaps one of the reasons for the need for social
support to become more important is the individual's developmental
requirements and the expansion of social networks. Despite these changes, how
important is it that there is this aspect of social relations that can always support
a person against stressful events and events and is immune from unfortunate
consequences (Amanzadeh, 2010).

The meaning of social support is a person's level of access and perception of
the availability of support from others, in case of need for help (Callot and
Connor-Smith, 2006; Friedlander, Reed, Shupak and Kribi, 2007).

On the other hand, one of the concerns of the education officials is the
academic progress of the students. One of the factors that is effective in the
academic progress of the students is the academic satisfaction of the students.
Paying attention to academic satisfaction is the first step to having motivated
students. The concept of academic satisfaction of students, which expresses the
positive feelings of students towards the existing educational situation, is the
most important and common topic in the field of organizational behavior
(Specter, 1997). Therefore, for the purpose of any planning for the improvement
of students' education, it is necessary to first create a feeling of satisfaction and
satisfaction in education.

Understanding how to adapt to various challenges, including educational
challenges, should be given serious attention by educational researchers. One of
the abilities that plays an important role in academic adaptation is academic
vitality (Dehghanizadeh et al., 2013). Academic vitality is one of the abilities
and talents of learners, which makes people adapt to threats and pressures in the
academic field (Moradi and Cheraghi, 2013). According to the discussed topics,
the aim of this study is to investigate the effect of social support on academic
satisfaction, emphasizing the mediating role of academic vitality.

2. Materials and Methods
The current research is practical in terms of its purpose and in terms of
paradigm, it is included in the categories of quantitative research. The method
used in the research is also based on descriptive-correlation. The statistical
population of this research is all the students of the Faculty of Humanities and
Literature of Kurdistan University. Among them, the sample size was 315
people using Morgan table and available sampling method.

The data collection tool includes the following 3 questionnaires:

Social support questionnaire: The social support questionnaire of the friends
scale and the social support of the family scale from Mary Procidano and
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Kenneth Heller were used. Two 20-question questionnaires, the reliability of

which was obtained using Cronbach's alpha, 0.90. The options for both family
and friends scales are "yes", "no" and "don't know".

Standard education satisfaction questionnaire: The education satisfaction
guestionnaire designed and validated by Ahmadi (2008) was used. This
questionnaire contains 30 items that are designed based on a five-point Likert
scale.

Academic Vitality Questionnaire: From Martin and Marsh Academic Vitality
Questionnaire which has 9 questions and was designed and adjusted in 2006.
Cronbach's alpha coefficient was obtained by removing one item equal to 0.80.
The analysis and presentation of data is done in two sections of descriptive and
inferential statistics. Mean, mode, and median are used in the descriptive
statistics section, and correlation tests and structural equation modeling in
AMOS and SPSS software will be used in the inferential statistics section.

3. Results

The relationship between research variables was investigated through Pearson's
moment correlation. The obtained results showed that there is a positive and
significant relationship between educational goals and educational resources
(p<0.01, r=0.73). There is a positive and significant relationship between
educational resources and educational conditions (p<0.01, r=69). Also, Pearson's
moment correlation shows that there is a positive and significant relationship
between other research variables at the level of p<0.01.

According to the significance coefficient value obtained for the paths between
the variables, the four hypotheses of the model are confirmed. The significance
coefficient value of the first research hypothesis was 99.979, which confirmed
that social support directly affects academic satisfaction. The value of the
significance coefficient for the second hypothesis of the research was 18.464,
which confirmed that social support directly affects academic vitality. Also, the
significance coefficient value for the third hypothesis was 41.797 and confirmed
that academic vitality also has a positive and significant effect on academic
satisfaction. Therefore, according to the confirmation of all three hypotheses, the
fourth hypothesis of the research; That is, the mediation of academic vitality in
the relationship between social support and academic satisfaction was
confirmed. By confirming the mediating role of academic vitality, it was found
that social support has an indirect, positive and significant effect of 0.897 on
academic satisfaction.

4. Discussion and Conclusion

One of the consequences of social support during education is academic
satisfaction. Theoretical articles about the current changes show that some
factors can increase this relationship among various factors that are less
researched and also give more strength to these relationships, mediators of
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academic vitality are selected. A four-factor format was presented, and all the
hypotheses were confirmed. In the analysis of the first hypothesis of the
research, it can be stated that there is a positive and meaningful relationship
between social support and education, and the more social support includes
support from family and friends, the more A higher background for education is
provided, which includes satisfaction with the university, satisfaction with the
field of study, and satisfaction with the teacher's behavior. In the analysis of the
second hypothesis of the research, there is a positive and significant relationship
between social support and academic vitality, and it can explain that social
support may increase academic vitality through reducing negative emotions. In
the analysis of the third hypothesis of the research, the correlation between
satisfaction and academic achievement is confirmed. Research shows that people
who do not feel academic satisfaction show low levels of social performance,
physical health and academic achievement, which are all related to academic
vitality, confirming our findings. According to the confirmation of the three
hypotheses of the research, the fourth hypothesis of the research; It means that
academic vitality is a mediator in the relationship between social support and
academic satisfaction. And it can be concluded that academic vitality plays a
role in the relationship between social support and academic satisfaction.

5. Ethical Considerations

Compliance with ethical guidelines: All ethical principles are considered in
this article. The participants were informed about the purpose of the research and
its implementation stages. They were also assured about the confidentiality of
their information and were free to leave the study whenever they wished, and if
desired, the research results would be available to them.
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