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Abstract

Objective: In the process of e-learning, teachers are the main pillars of quality
generation or quality reduction of learning and teaching. Therefore, the current research
has been conducted with the aim of identifying the required competencies of the ideal
electronic instructor in the educational system.

Method: The current research is phenomenological. The data of this research was
collected using purposeful sampling and 10 in-depth semi-structured interviews based on
the lived experience of expert professors and senior students of the Department of
Educational Technology, Allameh Tabatabai University, Tehran. For data analysis, the
three-step coding method of Strauss and Corbin (1998), under the title of open, central
and selective coding, was used. Data classification was done using the Williams,
Warwell and Karil model.

Results: The analysis of the interviews led to the identification and classification of 16
components in 8 dimensions (social, ethical, managerial, individual, teaching skills,
supervision, educational commitment and technology) to a complete set of dimensions
and components needed by electronic instructors as a model. be extracted

Conclusion: This final model showed that an ideal electronic teacher in the e-learning
educational system is a new educational paradigm that creates the context for changes in
educational activities. Therefore, teachers should try to create suitable learning
environments for developing high-level and critical thinking skills in learners based on
the derived model.
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Extended Abstract

1. Introduction

Educational activities such as electronic learning and technology-based learning
have become important elements and they form new opportunities and
approaches for teaching, learning and assessment (Clark et al., 2020). In line
with these changes and transformations and the change of paradigm, the
presence of an effective teacher who covers all the elements of e-learning
optimally and comprehensively is very necessary and leads to the realization of
the goals of education as much as possible. Although this issue is not new, it
creates a problem because it may not be possible to transfer many teacher
training programs through the online education environment (Hag, 2020). E-
learning as a new and efficient method has advantages such as reducing social
isolation and preventing the marginalization of those who do not have access to
education. And it increases the possibility of communicating with the help of
business facilities and the possibility of perpetuating interactions during the
transfer of knowledge and their permanence (Kia, 2014).

Gurbankhani and Salehi (2018) conducted a research with the aim of
identifying the characteristics of successful professors in the virtual education
system, and the findings showed that effective teaching in virtual education
requires more abilities than teaching in face-to-face courses, which seems to be
inconsistent with the mentality of university professors and especially those in
charge of the virtual education system in universities. Examining the current
situation revealed the existence of a deep gap between the quality of teachers
used in these courses and the required situation. In another research conducted
by Behle (2020) under the title "use of computer by school teachers in the
teaching-learning process", findings showed that teachers often use computers to
update subject knowledge, prepare additional teaching materials, provide
relevant information through the Internet, prepare teaching skills question banks,
and develop curriculum. They sometimes used computers to show student work,
simulations, games, student assignments in class. Considering that electronic
education is a new and young phenomenon in our country, Iran, and due to the
lack of in-depth research in this field, the necessary qualifications for professors
and students of these courses have not been calculated. Therefore, in this
research, using an interpretive approach and based on the lived experience of
lecturers and senior students of the electronic course, it was tried to represent
and show the characteristics of the ideal electronic lecturer in the educational
system. From the participants' point of view, what characteristics and
capabilities does the ideal teacher have in the matter of e-learning?

2. Materials and Methods
The current research was conducted with a qualitative approach and a
phenomenological method. The data of this research was based on the lived
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experience of experts, professors and senior students of the Educational
Technology Department of Allameh Tabatabai University, Tehran.

The participants in the research were selected using the purposeful theoretical
sampling method. In order to collect data, a semi-structured interview technique
was used. Then, in order to better examine the features and indicators extracted
from the interview, with more structured questions, the interviewees were asked
to explain more about each feature. By conducting 10 interviews with professors
and senior students of the Educational Technology Department of Allameh
Tabatabai University, Tehran, the theoretical saturation of the data was achieved.

3. Results

The results of the interviews in this research led to 8 main themes and 16 sub-
themes in relation to identifying the characteristics of the ideal electronic
lecturer in the educational system from the point of view of professors and
students. In the following, each of them was mentioned according to the
guestions at the beginning of the research. The findings of the research showed
that the most important dimensions of the ideal electronic instructor in the
teaching and learning process for the electronic instructor include dimensions
(social dimension, ethical dimension, managerial dimension, individual
dimension, teaching skills, supervisory dimension, educational commitment and
finally technological dimension).

4. Discussion and Conclusion

The findings of the research showed that the most important dimensions of the
ideal electronic instructor in the teaching and learning process for the electronic
instructor include dimensions (social dimension, ethical dimension, managerial
dimension, individual dimension, teaching skills, supervisory dimension,
educational commitment and finally technological dimension).

This finding showed that in the first step, through an in-depth review of
library resources and the examination of the ideal electronic teacher model,
common indicators were identified in the process of electronic teaching and
learning.

In the second step, in order to select the components from among the key
common indicators based on the theoretical literature of the subject as well as
the researcher’'s opinion, an attempt was made based on common and related
patterns. In the third step, through the coding of the conducted interviews and
the classification of components and dimensions using the Williams, Warwell
and Karil model, 16 components in 8 dimensions (social dimension, ethical
dimension, managerial dimension, individual dimension, teaching skills,
supervisory dimension, educational commitment and finally, they were placed in
the technology dimension. In order to extract a complete set of dimensions and
components of an ideal electronic teacher needed by electronic teachers. In the
fourth step, the researcher put the proportional functions of each identified
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component with the research literature in a table to be used to present the final
model.

In other words, a desirable e-teacher must have social, moral, managerial,
personal, teaching, supervisory, educational commitment and technology
characteristics in order of importance. Considering the need to strengthen the
human infrastructure, electronic education is suggested.

5. Ethical Considerations

Compliance with ethical guidelines: All ethical principles are considered in
this article. The participants were informed about the purpose of the research and
its implementation stages. They were also assured about the confidentiality of
their information and were free to leave the study whenever they wished, and if
desired, the research results would be available to them.

Conflicts of interest: The authors declared no conflict of interest.
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